
 

 

Kota Damansara, Petaling Jaya (HQ)

Lot 11.3, 11th Floor,

Menara Lien Hoe,

8, Persiaran Tropicana,

 47410 Petaling Jaya,

Selangor.

KEEP IN A SAFETY PLACE

Before operating this hood,

Please read the instruction carefully

PHDN3 Galaxy
Decorative Range Hood
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Rated Input 220V~240V, 50Hz 

Rated Power 271W 

Lighting Power 1.5W×2 

Motor Power 268W 

Airflow ≥1350m³/h 

Outlet Diameter 165mm 
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Electrical Diagram 



Problem Cause Solution 

Light on, but motor 
does not work   

The outlet valve is blocked Detach flue and duct then 
turn on the hood to check if 
the valve opens 

The capacitor has failed Call for technical service 

The control switch has 
failed 

Call for technical service 

Light does not work, 
motor does not work 

No power supply Plug another appliance into 
the socket to confirm there is 
power supply 

Fuse has blown Open up the plug and replace 
the 13A fuse 

Vibration The propeller is damaged or 
unbalanced 

Call for technical service 

The hood is not installed 
correctly 

Review the installation in-
structions & check the instal-
lation again for loose screws, 
brackets or connections 

Insufficient suction 
effect 

The distance between the 
hood and the cooker is too 
far 

Check that the distance is 
between 650mm to 700mm 

The filters are saturated Clean the filters from grease 
residue and replace after 
drying. 

Trouble Shooting 
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